
Inspection of Fledglings Nursery & 
Preschool
Fledglings, Chesham Road, Berkhamsted, Hertfordshire HP4 2ST

Inspection date: 8 April 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Leaders and staff work hard to create interesting indoor and outdoor learning 
experiences for children. Strong transition processes support children to settle well 
in their environments and engage deeply in a wealth of exciting play opportunities. 
Nurturing key staff spend considerable time with children in their new rooms, 
familiarising them with their new routines. As a result, children are happy in their 
nursery and pre-school and make good progress from their starting points.

Children show high levels of curiosity in their play. Staff embrace this as an 
opportunity to extend children's learning. Toddlers hunt for eggs, delighting at 
exploring the objects hidden inside. Staff promote children's language 
development, encouraging them to discuss their discoveries. Older children plant 
seeds in the garden. They understand how they must water them and place them 
in the sun and keenly anticipate what vegetables they may grow into.

Children of all ages behave well, are kind to others and play cooperatively. Staff 
embed this understanding of appropriate behaviours from an early age. They 
encourage babies to pass toys around to their friends and remind them to use their 
'gentle hands'. During daily group sessions, staff establish clear boundaries where 
older children confidently discuss the importance of taking turns and using 'kind 
words'. 

What does the early years setting do well and what does it 
need to do better?

n Since the previous inspection, the provider has shared essential information with 
Ofsted regarding directors. This has allowed appropriate suitability checks to be 
completed on all individuals connected with the registration.

n Children of all ages are encouraged to complete tasks independently. Babies are 
learning to feed themselves and hold cups with minimal support. Older children 
confidently put their coats and shoes on when playing outdoors. Staff support 
children to manage hygiene processes, including wiping their nose, 
independently. Children access specific 'hygiene stations' that have been set up 
with mirrors, tissues and dustbins to aid them.

n Leaders skilfully evaluate the care they provide. They are committed to adapting 
practice to meet the needs of the current cohort of children. For example, 
leaders have greatly enhanced settling-in processes within the baby room. They 
understand the importance of this to staff and children given the sudden 
increase of this age group attending.

n Parents play an active role in children's learning. Staff adopt exciting strategies 
that enable parents to further support children's development at home. They 
provide children with craft activities to complete with families, such as creating 
Easter bonnets and carving pumpkins. Children are proud to show off their 
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efforts to their friends during group discussions. Feedback from parents is 
positive and highlights the close relationships children develop with the nurturing 
staff. Parents acknowledge how this supports children to settle well and enjoy 
their time at the nursery and pre-school.

n Leaders monitor staff's practice closely. They provide staff with training 
opportunities that enhance the care and teaching they provide. However, 
methods of ongoing coaching and mentoring are not yet sufficient in enabling 
staff to maintain an exceptional standard of practice across all areas of the 
setting.

n Mealtimes are sociable occasions that prepare children well for their next stage 
of learning. Toddlers are learning to use appropriate cutlery and pour their own 
drinks with support from staff. Pre-school children collect their meals and 
carefully take them to their tables. This prepares them well for the routines they 
will be required to follow at school.

n Developing children's communication and language skills is generally well 
promoted in the nursery and pre-school. Staff working with babies expose them 
to a wealth of new language during play. They talk about their routines and 
environment and initiate song sessions during play. Babies are beginning to 
respond to this by joining in songs and repeating key words. This same high-
quality teaching is not always observed during play in the toddler area, where 
staff's interactions with children are inconsistent. Nevertheless, all children are 
confident communicators, with pre-school children in particular demonstrating a 
sophisticated vocabulary.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop effective coaching strategies that support staff to identify areas to 
improve their practice and raise the quality of their teaching to a consistently 
high standard across all areas of the setting

n continue to develop effective methods of promoting children's communication 
skills by providing toddlers with consistent opportunities to engage in meaningful 
discussions with staff during play.
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Setting details
Unique reference number 496336

Local authority Hertfordshire

Inspection number 10359512

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 72

Number of children on roll 58

Name of registered person The Fledglings Nursery Limited

Registered person unique 
reference number RP523883

Telephone number 01442 864 777

Date of previous inspection 17 June 2024

Information about this early years setting

Fledglings Nursery & Preschool registered in 2001 and is located in Berkhamsted, 
Hertfordshire. The setting is open from 8am until 6pm, Monday to Friday, for 51 
weeks per year. There are 15 staff members who work directly with the children. Of 
whom, eight staff hold relevant childcare qualifications at level 3 or above. The 
setting provides funded early education for children aged nine months to four years 
old.

Information about this inspection

Inspector
Antonia Campbell
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Inspection activities

n The inspector considered the views of parents by speaking to several during the 
inspection and reviewing feedback letters.

n The inspector looked at relevant documents, including evidence of the suitability 
of all staff.

n The inspector observed the interactions between staff and children during 
activities.

n The inspector observed the quality of teaching to assess the impact on children's 
learning.

n The inspector and leaders completed joint observations of several activities to 
assess the quality of teaching.

n The inspector held discussions with staff and leaders about the monitoring of 
learning and development in the setting and tracked the progress of several 
children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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